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JOB TITLE: Project Manager
LOCATION: North West England (Hybrid)
WORKING PATTERN: Approximately 2 days per week in the office

ABOUT THE ROLE

We are seeking an experienced Project Manager to lead the successful delivery of strategic business change initiatives across a growing, multi-site organisation undergoing significant transformation.

The project portfolio is diverse, spanning school and operational change initiatives, regional systems implementations, and the delivery of key technology and business transformation programmes. While the role sits within the UK Transformation function, many projects will require collaboration across the wider Group and with international stakeholders.

This is an exciting opportunity for a highly capable Project Manager who thrives in a fast-paced environment and is comfortable managing complexity, ambiguity, and change. Beyond delivering projects, you will play an important role in shaping, improving, and embedding project delivery best practice as the organisation continues to strengthen its transformation capability.

Working as part of a team of Project Managers and Business Analysts, you will typically lead multiple concurrent projects, balancing strategic priorities with effective day-to-day delivery.

The ideal candidate will bring a broad transformation skillset, combining strong project management expertise with experience in business analysis, change management, and technology-enabled transformation. You will be equally comfortable engaging senior stakeholders, defining solutions, managing delivery, and supporting the successful adoption of change.

KEY RESPONSIBILITIES
Project & Transformation Delivery
· Lead end-to-end delivery of strategic business change and transformation projects, typically managing multiple projects concurrently.
· Deliver projects ranging from local operational change to regional systems implementations and broader business-wide transformation.
· Develop and manage project plans, budgets, resources, timelines, risks and dependencies.
· Operate autonomously within a fast-paced and evolving transformation environment.

Business Analysis & Change
· Plan and facilitate workshops to establish requirements, challenge assumptions and define what needs to be in place for successful delivery.
· Work with Business Analysts, operational teams and stakeholders to translate business requirements into clear project outcomes.
· Develop and implement change and adoption plans, supporting stakeholders through transition and embedding sustainable change.
· Identify opportunities to improve business processes and ways of working.

Project Capability & Governance
· Help design, develop and embed best-practice project processes, governance and ways of working.
· Maintain appropriate project governance including RAID logs, business cases, status reporting and decision-making frameworks.
· Contribute to the continued development and maturity of the organisation's project and transformation capability.

Stakeholder Engagement
· Build strong relationships with senior stakeholders across the UK business and wider Group.
· Lead cross-functional teams and influence stakeholders without direct authority.
· Confidently question and challenge requirements, priorities and assumptions where necessary to support successful project outcomes.

EXPERIENCE & SKILLS
Essential
· Significant, demonstrable experience delivering end-to-end business change or transformation projects, with several years operating independently as an established Project Manager.
· Experience managing multiple projects and competing priorities within a broader transformation portfolio.
· Experience delivering business-wide and/or multi-site change programmes.
· Strong senior stakeholder management and influencing capability.
· Strong workshop facilitation, requirements gathering and problem-solving capability.
· Strong understanding of project governance, including risk, budget, resource, timelines, dependencies and reporting.
· Ability to work autonomously and adapt quickly within a fast-paced environment.

Desirable
· Experience within regulated, education or complex multi-site organisations.
· Formal Project Management, Business Analysis or Change Management qualification.
· Experience delivering systems or technology-enabled change, with the ability to translate technical concepts for non-technical audiences.
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