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Job Title: FTC Infrastructure Engineer (6-month FTC)

Location: UK – South Preferable 

Reports to: Senior Infrastructure Engineer
natosouh
Accountable to: Head of IT Delivery	

Job Purpose: 

As part of a dedicated engineering team, you will play a key role in integrating newly acquired schools into Outcomes First Group, with a strong emphasis on delivering exceptional customer service. Your primary responsibility will be managing the migration of Microsoft 365 users and devices to OFG systems, collaborating closely with the existing IT team and third-party partners to ensure a smooth transition for school staff over a six-month period.

Outside of migration activities, you may also provide support to the service desk team, assisting with the day-to-day IT needs of all OFG users.

Key Responsibilities: 

· Work with 3rd parties to identify and prepare users, devices and data to be migrated using migration tools.
· Prepare configurations within Microsoft EntraID/Intune ahead of a migration.
· Prepare applications in Microsoft Intune to be deployed to school devices.
· Work with 3rd parties to migrate printers between suppliers.
· Provide on-site technical support during Microsoft 365 migrations where required.
· Act as a technical liaison between engineers on-site performing migration work and 3rd parties supporting
· Resolve technical issues resulting from a migration.
[bookmark: _Hlk68013803]When not working on migrations, work with the IT service desk team to resolve escalated issues.
· Mentor, educate and knowledge transfer to members of the IT team. 
· Perform all activities in keeping with established change management and approval. 


Standard responsibilities:

There are a number of standard duties and responsibilities that all employees, irrespective of their role and level of seniority within OFG are expected to be familiar with and adhere to;

· Work, at all times, in accordance with the policies and procedures of the OFG and statutory regulations applicable to the group
· Observe, at all times, strict rules of confidentiality appropriate to the post
· Comply at all times with the requirements of Health and Safety Regulations to ensure their own wellbeing and that of their colleagues
· OFG Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expect all employees to work in accordance with this
· [bookmark: _Hlk36106641]Undertake other duties as assigned.

Experience, Skills & Qualifications: 

Technical skills:
· Experience in supporting Windows 10/11 (essential) 
· Experience in managing Microsoft 365 services such as Exchange, SharePoint (essential)
· Experience in supporting EntraID/Intune managed solutions(essential) 
· Experience in supporting printers and PaperCut (essential)
· Knowledge and troubleshooting experience of enterprise networks, VLANs, routing, switching and IP addressing. (essential)
· Solid understanding of LAN/WAN technologies (essential)
· Experience of managing Apple devices in the Enterprise (preferred)
· Experience of JAMF MDM (preferred)
· Experience of managing educational web content filtering solutions (preferred)




Experience and Skills:
· Between 3 to 5 years in a 3rd line/Infrastructure role experience within a technical support desk or MSP. (essential)
· Holds a professional qualification (Microsoft Stack, Azure, MCSA, CCNA etc) (preferred)
· Strong knowledge of working within an ITIL framework. (preferred)
· Strong understanding of IT infrastructure. (essential)
· Demonstrated efficient and effective use of problem-solving and task prioritization to solve complex challenges. (essential)
· Demonstrated history in supporting technical projects (essential)
· Strong customer service skills. (essential)
· Strong attention to detail, the ability to follow processes and procedures and take ownership of tasks or issues. (essential)
· Excellent communication, organisational and interpersonal skills. (essential)
· Ability/willingness to learn, prioritize workload and meet tight deadlines. (essential)
· Ability to work on own initiative, tackle tasks proactively, address and resolve problems and able to follow a methodical approach to service issues. (essential)
· Contributes to, supports, and works within the team. (essential)
· Ability to work well with challenging customers and under pressure. (essential)

This role is flexible and can be located anywhere in UK, though South UK is preferable.

The post holder will be expected to work up to 6 weekends to deliver critical project migration activity (between Dec 25 and Feb 26) and will be required to be onsite for that time, with overnight stay where required – travel & expenses paid.

The post holder will be expected to travel to schools and office locations in the UK when required and potentially stay overnight.

The post holder will be expected to do training and keep professional qualifications up to date and relevant to the post.
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