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Education Welfare Officer

Role Title: 		Education Welfare Officer, WPA Education Welfare Services, part of Momenta – Outcomes First Group
Location: 		South London (Upper Norwood, Streatham, Clapham and surrounding areas)
Hours: 			Part-time, Term Time Only (30 hours per week - 4 days per week)
Actual Salary:	£24,000 per annum
Reports to: 		Regional Service Manager, WPA
Accountable to: 	Managing Director, Momenta
Links to: 	Schools, Local Authorities, Safeguarding Teams, Senior Leaders, Families, and Wider OFG Services

About Us

WPA Education Welfare Services is a specialist division within Momenta, part of the Outcomes First Group (OFG) – the UK’s leading provider of specialist education and care services.

At Outcomes First Group, we believe every child can thrive when given the right environment for success. Our vision is to empower every child with a world-class education that nurtures potential and inspires lifelong learning. Our mission is to unlock that potential through personalised support and opportunity. Our promise is simple: we listen, we work together, and we are accountable to one another to make the remarkable happen.

WPA provides expert Education Welfare and attendance solutions to schools, academies, and local authorities across the UK. Our teams work directly with families and educational settings to ensure children access their education safely, consistently, and with the support they need to succeed.

The Role

We are seeking dedicated Education Welfare Officers (EWOs) to join WPA and support schools and families across London and the South East.

This role plays a vital part in improving school attendance, safeguarding children, and helping families overcome barriers to education. As an EWO, you will work in partnership with schools, parents, pupils, and external agencies to diagnose attendance issues, design support plans, and guide families back into positive routines.

This is an excellent development opportunity for Teaching Assistants, Pastoral Staff, Behaviour Mentors, or Family Support Workers who want to build a career in attendance, welfare, safeguarding, or social care pathways.

You will be part of a growing and respected service that provides professional expertise, strong frameworks, and high standards across all partner schools.

Key Responsibilities

Attendance Improvement & Casework
· Manage attendance casework for allocated schools, focusing on persistent absence and early intervention.
· Conduct home visits to understand family context and remove barriers to engagement.
· Develop personalised intervention plans with families and pupils.
· Advise schools on attendance processes, thresholds, statutory responsibilities, and best practice.

Safeguarding & Welfare
· Identify safeguarding concerns and escalate promptly, in line with WPA, Momenta, OFG and local safeguarding procedures.
· Contribute to risk assessments and multi-agency meetings.
· Maintain detailed and compliant case notes, chronologies, and reports.

School Partnership & Professional Support
· Build strong working relationships with senior leaders, Headteachers, SENCOs and attendance leads.
· Deliver regular attendance reviews, action plans and performance updates.
· Provide training and guidance to school staff on attendance and early help approaches.
Reporting & Communication
· Produce clear, professional reports for schools, Local Authorities and families.
· Present data trends, analysis and recommendations confidently to SLT.
· Maintain accurate, timely records in line with WPA quality standards.

Service Contribution
· Represent WPA and Momenta professionally across all partner schools.
· Work flexibly across a range of school environments and communities.
· Manage your caseload independently and prioritise effectively.


Experience, Skills & Qualifications
Essential

· Experience supporting children, young people, or families (school, community or safeguarding setting).
· Excellent communication, interpersonal and rapport-building skills.
· Strong written communication skills, able to produce clear and accurate reports.
· Confident using IT systems including Word, Excel and case management tools.
· Full UK driving licence and access to a car.
· Understanding of safeguarding, welfare and the barriers affecting school attendance.
· Ability to work flexibly and independently across multiple locations.

Desirable
· Experience in a Teaching Assistant, Pastoral, Behaviour, Attendance or Family Support role.
· Knowledge of school attendance legislation, statutory guidance and escalation routes.
· Experience conducting home visits or multi-agency work.
· Mediation, conflict resolution, or Early Help experience.

What We Offer
· Competitive salary.
· Term-Time Only working.
· Company pension & life assurance.
· Access to OFG Benefits Hub and discounts.
· Professional development pathways across WPA, Momenta and OFG.
· Specialist attendance, safeguarding and welfare training.
· A supportive team with opportunities for long-term progression.

Standard Responsibilities
All colleagues are expected to:
· Participate in annual performance reviews.
· Work in accordance with WPA, Momenta and OFG policies, procedures and safeguarding requirements.
· Maintain confidentiality appropriate to the role.
· Comply with Health & Safety requirements.
· Undertake other duties as reasonably requested.

Measures & KPIs
· Improvement in school attendance rates and reduction in persistent absence.
· Quality and timeliness of reports, case notes and home visits.
· Positive feedback from schools and Local Authorities.
· Compliance with statutory safeguarding and attendance procedures.
· Effective and timely case management.
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