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Education Welfare Officer
WPA Education Welfare Services part of Momenta – Outcomes First Group
Location: Bromley London - school based
Contract: Permanent, Term Time Only
Salary: £15,000 per annum (actual salary) – 2.5 days per week


Make a real impact in children’s lives.

We’re looking for compassionate and motivated Education Welfare Officers to support schools and families across London and the South East. WPA (part of Momenta and Outcomes First Group) works with schools and local authorities to improve attendance, support families, and make sure every child receives their full educational entitlement.

This is a great next step for Teaching Assistants, Pastoral/Behaviour Support, Attendance Officers or Family Support staff looking to progress into a specialist welfare/safeguarding role. Whilst some training will be provided, relevant experience is preferred. 

The Role
· Manage attendance casework for partner schools
· Conduct home visits and support families to overcome barriers
· Identify and escalate safeguarding concerns
· Create action plans with pupils, parents, and school leaders
· Build strong relationships with Headteachers and SLT
· Produce clear reports and maintain accurate case notes
· Work independently across multiple school settings

What We’re Looking For
· Experience working with children, young people or families
· Strong communication and relationship-building skills
· Confident managing a caseload and working independently
· Good written skills for reports and casework
· Understanding of safeguarding
· Full driving licence and access to a vehicle
Desirable: experience in pastoral, behaviour, attendance or family support roles.

Why Join Us?
· Work Term Time Only
· Life assurance & pension scheme
· Wellbeing support, mental health services and physical health checks
· Enhanced family support benefits (incl. paid fertility treatment support)
· Access to our flexible benefits platform – health, wellbeing & lifestyle discounts
· Career progression across WPA, Momenta and the wider OFG Group
· Great Place to Work certified (5 years running)

Apply Today
If you’re passionate about helping children thrive and supporting families to improve attendance, we’d love to hear from you.
We may close the advert early if we receive suitable applications.
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