Job Description: Pastoral Assistant
Job Title: Pastoral Assistant
Responsible to: Pastoral and Behaviour lead
Job Purpose:
To support and promote a positive, caring environment that addresses the individual needs of learners with SEND, SEMH, Autism, and associated needs. The Pastoral Assistant will provide direct support to learners during the college day, assist in implementing behaviour and wellbeing strategies, and contribute to the holistic development of learners. The role focuses on ensuring inclusion, safeguarding, and continuous engagement in learning.
Key Responsibilities
Pastoral Care and Behaviour Support
· Provide direct support to learners in crisis and those requiring additional pastoral care.
· Assist in developing and implementing individual behaviour and pastoral support plans.
· Promote positive behaviour strategies and contribute to a safe, respectful environment.
· Support learners during breaks, lunchtimes, and transitions to maintain engagement and wellbeing.
Collaboration and Communication
· Work closely with teaching staff, pastoral teams, and senior leaders to ensure consistent support.
· Liaise with parents/carers to encourage partnership in learners’ personal and social development.
· Maintain confidentiality and adhere to safeguarding policies at all times.
Monitoring and Reporting
· Track and record behaviour trends daily, reporting to the Pastoral and Behaviour lead, Deputy Campus Lead and Campus lead.
· Maintain accurate records on behaviour management systems.
· Contribute to meetings and provide reports for reviews and planning.
Enrichment and Development
· Support community-led projects and on-site work experience opportunities for learners.
· Assist in delivering sessions on pastoral care and wellbeing strategies.
· Promote inclusion and participation in enrichment activities.
Compliance and Professional Standards
· Ensure all actions reflect the college’s commitment to safeguarding and equality.
· Participate in training, team meetings, and performance reviews.
· Undertake any other duties commensurate with the role as directed by the Pastoral and Behaviour Lead/ Deputy Campus Lead/ Campus Lead.
· Any other such duties as may be required commensurate with the scope and nature of the post

This role profile is not exhaustive and is subject to review in conjunction with the post holder and according to future changes/developments in the service.  









Person Specification
Qualifications
· High standard of literacy and numeracy (essential).
· Willingness to undertake relevant training, including safeguarding and behaviour management (essential).
Experience
· Experience working in an educational setting with learners with social, emotional, and behavioural challenges (essential).
· Experience implementing behaviour strategies and pastoral support (desirable).
Knowledge & Skills
· Understanding of SEND and its impact on behaviour (desirable).
· Ability to work independently and as part of a team.
· Excellent communication and interpersonal skills.
· Basic IT skills for record-keeping and reporting.
· Ability to remain calm and work effectively under pressure.
Personal Attributes
· Empathetic and solution-focused.
· Resilient and adaptable to change.
· Committed to inclusion and learner-centred approaches.
· High expectations for learners and self.
· Kind and patient.
Other Requirements
· Enhanced DBS clearance.
· Driving licence and access to a car (desirable).


