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JOB TITLE: Senior HR Manager	
			
LOCATION: Bolton		
	
HYBRID WORKING: 	 
		
REPORTS TO: Head of HR	

ACCOUNTABLE TO: Head of HR

ABOUT US:
At Outcomes First Group, we believe every child can thrive when given the right environment for success. As one of the world’s leading providers in our sector, we deliver exceptional, research-led education tailored to each individual, with smaller class sizes and personalised learning plans. Our vision is to empower every child with a world-class education that nurtures potential and inspires lifelong learning, our mission is to unlock that potential through personalised learning and opportunity, and our promise is simple: we listen, we work together, and we are accountable to one another to make the remarkable happen.

JOB PURPOSE:
The HR Manager plays a pivotal role within the HR function, acting as a senior leader responsible for shaping and executing key strategies that align employee relations, leadership capability, and data-driven insights with broader organisational objectives. This proactive role has full accountability for leading the advisory function, policy development, case management oversight, and driving improvements through the effective and proactive use of HR analytics.

The HR Manager will leverage their strong generalist and ER background to support the HR Services Team, contributing to the organisation's HR transformational journey. This role offers a unique opportunity to drive impactful change from the outset.

The ideal candidate will bring expertise across various HR functions, including policy implementation, employee relations, and process re-engineering, ensuring HR best practices are embedded throughout the organisation. As a key member of the HR Services Team, the HR Manager will actively contribute to all HR activities and project milestones.
	

KEY RESPONSIBILITIES: 
Data-Driven Insights and Strategy
· Own and develop the HR dashboard, ensuring it provides actionable insights that drive organisational improvements and inform divisional strategies.
· Analyse data trends to identify systemic issues, gaps, or opportunities, and partner with HR Business Partners and key stakeholders to address them.
· Link people data insights with the Quarterly Performance Review (QPR) process, using findings to recommend strategic changes across the organisation.
Policy Development and Employee Relations
· Lead the development, implementation, and maintenance of HR policies to ensure compliance with legal standards and alignment with organisational goals.
· Act as the final escalation point for complex employee relations (ER) cases, including overseeing ACAS conciliation processes and representing the organisation in Employment Tribunals.
· Provide expert advice on ER matters to ensure fair and consistent application of policies and procedures.
Case Management and Leadership Capability
· Oversee the case management process, ensuring timely resolution and utilising insights from cases to identify bottlenecks and areas for improvement.
· Partner with business leaders to enhance leadership capability, providing data-informed feedback to drive accountability and strengthen decision-making processes.
· Use case management outcomes to inform improvements in key areas such as recruitment, onboarding, and induction processes.

TEAM LEADERSHIP AND UPSKILLING:
· Lead and upskill people advisors, fostering a culture of proactive problem-solving and continuous professional development.
· Ensure the people team is equipped to manage ER cases effectively, with a focus on consistent application of policy and best practices.
· Act as a mentor and subject-matter expert, building the team’s capability in interpreting and leveraging data to support decision-making.

STRATEGIC PARTNERSHIP: 
· Work closely with the Head of HR to co-create the HR strategy, ensuring alignment with overall business objectives.
· Drive the ER and case management agenda as a key component of the HR team’s strategic framework.
· Collaborate with divisional leaders to integrate HR insights into their operational strategies, ensuring alignment with broader organisational priorities.

HR PROJECT MANAGEMENT:
· Contribute to all HR activities at every stage of project milestones that fall within the PS advice team and policy remit.
· Work with the head of HR to Plan and define project scope, objectives, and deliverables.
· Monitor project progress, track key metrics, and adjust plans as necessary with the project owner.
· Manage risks and issues, implementing mitigation strategies to ensure seamless project delivery.
· Communicate project status, updates, and risks effectively to the project manager to manage with stakeholders.


STANDARD RESPONSIBILITIES:

· Participate in the annual performance review program.
· Adhere to the policies and procedures of OFG Group and comply with all statutory regulations.
· Maintain strict confidentiality in all aspects of the role.
· Comply with Health and Safety Regulations to ensure personal and colleague wellbeing.
· Uphold OFG Group’s commitment to safeguarding and promoting the welfare of children, young people, and vulnerable adults.
· Undertake additional duties as assigned.



EXPERIENCE, SKILLS & QUALIFICATIONS: 
LEADERSHIP SKILLS:
· Strong coaching ability to develop People Advisors, enabling them to manage complex cases and confidently engage with stakeholders.
· Proven capacity to influence team members and key stakeholders, fostering collaboration and alignment with organisational goals.
· Ability to lead by example, demonstrating integrity, accountability, and a commitment to excellence.
· Skilled in building and maintaining trust within the team and across the organisation.

TECHNICAL SKILLS:
· Advanced proficiency in Microsoft Office for reporting purposes.
· Experience with HR/Payroll systems.
· Project administration expertise.

COMMUNICATION AND PROBLEM-SOLVING:
· Exceptional verbal and written communication skills.
· Strong problem-solving capabilities.

CUSTOMER SERVICE AND PERFORMANCE:
· Proven ability to deliver excellent customer service to stakeholders.
· Experience working within service-level agreements and meeting targets.
Attention to Detail and Pace
· Demonstrated ability to work accurately and efficiently in a fast-paced environment.

HR EXPERTISE:
· A solid generalist background with in-depth knowledge of employment law, HR policy, and best practices.
· Evidence of supporting transformational change and continuous improvement initiatives.
Personal Attributes
· Self-motivated with a passion for motivating others.
· Strong organisational and time-management skills.
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