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JOB TITLE: 	 L&D Content Creator (Fixed Term Contract – 12-months)	
			
LOCATION:   Home (Remote – UK Based) 			
			
REPORTS TO:  L&D Quality and Development Manager	

ACCOUNTABLE TO:  Head of Transformation and Learning 

SALARY – Dependant on Experience 

JOB PURPOSE:  Creating best in-class content across a variety of platforms and formats, resulting in measurable improvement in learning outcomes. Place customer needs at the heart of the role, delivering exceptional customer service and experiences.  Maintain consistently high levels of performance across the L&D environment for all colleagues and customers
	
KEY STAKEHOLDERS: 

· Subject Matter Experts
· L&D colleagues
· All external & internal customers
· People Service team members
· Central Services team members 

ABOUT US:
At Outcomes First Group, we believe every child can thrive when given the right environment for success. As one of the world’s leading providers in our sector, we deliver exceptional, research-led education tailored to each individual, with smaller class sizes and personalised learning plans. 

Our vision is to empower every child with a world-class education that nurtures potential and inspires lifelong learning, our mission is to unlock that potential through personalised learning and opportunity, and our promise is simple: we listen, we work together, and we are accountable to one another to make the remarkable happen.

KEY RESPONSIBILITIES: 
· Design and develop engaging learning content, including e-learning modules, videos, facilitator guides, job aids, and microlearning assets 
· Translate complex information into clear, concise, and learner-friendly content 
· Collaborate with subject matter experts (SMEs) to gather, validate, and structure content 
· Apply instructional design principles to create effective, learner-centred experiences 
· Create scripts, storyboards, and visual concepts for digital and blended learning solutions
· Produce and edit multimedia content (e.g., video, audio, graphics) using appropriate tools 
· Ensure all learning materials align with organisational branding, tone of voice, and accessibility standards 
· Manage multiple content projects simultaneously, delivering outputs in line with agreed timelines and requirements 
· Review and update existing learning content to ensure accuracy, relevance, and effectiveness 
· Incorporate feedback from stakeholders and learners to continuously improve content quality 
· Work closely with LD&T colleagues, designers, and stakeholders to support the rollout of learning programmes 
· Upload and maintain content within the Learning Management System (LMS), ensuring a smooth learner experience
· Maintain documentation and cataloguing in line with L&D Content team processes
· Work collaboratively with other L&D Content Creators and the wider L,D&T Team. 

STANDARD RESPONSIBILITIES:

There are a number of standard duties and responsibilities that all employees, irrespective of their role and level of seniority within OFG Group are expected to be familiar with and adhere to.

· Leads, manages, and participates in an annual performance review programme
· Works, always, in accordance with the policies and procedures of the OFG Group and statutory regulations applicable to the Group.
· Observes, always, strict rules of confidentiality appropriate to the post.
· To always comply with the requirements of Health and Safety Regulations to ensure their own wellbeing and that of their colleagues.
· OFG Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expect all employees to work in accordance with this
· Ability to work attentively and accurately with data inputting.
· [bookmark: _Hlk36106641]Undertakes other duties as assigned.

MEASURES: 

SLA’s

Deliver high-quality learning content in line with agreed timelines and project requirements, ensuring consistent and reliable output.

KPI
· Tangible customer outcomes to content creations
· On Time, in Full (OTIF) project delivery
· Efficiently supports L&D production of L&D materials.
· Quality and customer satisfaction (NPS) 
· Demonstration of values, conduct and professionalism.

EXPERIENCE, SKILLS & QUALIFICATIONS: 

KEY COMPETENCIES:

· Creativity and innovation 
· Clear communication and collaboration 
· Learner-centric mindset 
· Problem-solving and adaptability 
· Stakeholder management

ESSENTIAL
· Experience creating learning content (including eLearning, video, audio, virtual/classroom live delivery, webinars and podcasts). 
· Proficiency in e-learning authoring tools and design tools (including Articulate Storyline, Rise, Envato, Vyond, Synthesia, and Camtasia)
· Experience in the use of Learning Management Systems, and the upload/manipulation of data including SCORM and other formats
· Ability to design assessments and evaluation methods 
· Strong writing, editing, and storytelling skills 
· Experienced L&D practitioner, embracing instructional design principles (e.g., ADDIE, adult learning theory) 
· Strong attention to detail and organisational skills 
· Ability to manage multiple projects and deadlines
· Proven track record of delivering high-quality customer service 
· Professional, proactive and self-motivated


DESIRABLE
· Education and or care sector experience
· CIPD qualified (or equivalent experience) 
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