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JOB TITLE: Senior Admissions Manager
LOCATION: Remote with regular travel to sites. 	
REPORTS TO: Admissions and Marketing Director
ACCOUNTABLE TO: Admissions and Marketing Director
CONTRACT: Permanent

ABOUT US:
At Outcomes First Group, we believe every child can thrive when given the right environment for success. As one of the world’s leading providers in our sector, we deliver exceptional, research-led education tailored to each individual, with smaller class sizes and personalised learning plans. 

Our vision is to empower every child with a world-class education that nurtures potential and inspires lifelong learning, our mission is to unlock that potential through personalised learning and opportunity, and our promise is simple: we listen, we work together, and we are accountable to one another to make the remarkable happen.

JOB PURPOSE:
The Head of Admissions will provide senior leadership for admissions across Blenheim Schools, owning the end-to-end admissions journey, capacity planning and conversion performance.

The role exists to ensure a consistent, high-quality admissions experience for families, while enabling schools to grow sustainably and responsibly. Working alongside marketing and digital teams, the Head of Admissions will ensure admissions capacity, priorities and insight directly inform demand-generation activity.

This is a senior, strategic role with hands-on responsibility for standards, frameworks and outcomes.
	
KEY STAKEHOLDERS
· Senior Leadership Team, Blenheim Schools
· School Principals / Headteachers
· School-based Admissions teams
· Central Marketing Managers
· Central Education, Operations and Finance teams
· Prospective parents and carers

KEY RESPONSIBILITIES

· Lead admissions strategy across Blenheim Schools, ensuring alignment with school capacity, educational delivery and group priorities.
· Own the end-to-end admissions journey, from enquiry through to placement, ensuring a positive and professional experience for families.
· Define and embed clear admissions frameworks, processes and service standards across all schools.
· Deliver admissions inductions and training to school admissions colleagues
· Lead capacity planning and admissions forecasting in partnership with school leaders, education and finance teams.
· Use data and insight to monitor pipeline health, conversion rates, trends and risks, taking action where required.
· Ensure admissions capacity, priorities and conversion insight inform marketing strategy and activity across schools and digital channels.
· Act as the escalation point for complex, sensitive or high-risk admissions cases.
· Ensure admissions activity is compliant with safeguarding, regulatory and organisational requirements.
· Provide leadership, guidance and oversight to school-based admissions teams, building capability and consistency.
· Support the integration of new schools into the Blenheim admissions model.
· Establish clear reporting and governance, providing regular insight to the Sales & Marketing Director and senior leadership.

STANDARD RESPONSIBILITIES
There are a number of standard duties and responsibilities that all employees, irrespective of role or seniority within OFG Group, are expected to adhere to:
· Lead, manage and participate in the annual performance review programme.
· Work at all times in accordance with OFG Group policies, procedures and statutory regulations.
· Observe strict rules of confidentiality appropriate to the role.
· Comply with Health and Safety requirements to ensure personal and colleague wellbeing.
· Work in accordance with OFG’s commitment to safeguarding and promoting the welfare of children, young people and vulnerable adults.
· Undertake other duties as reasonably assigned.

MEASURES
· Healthy and sustainable admissions pipeline across Blenheim Schools.
· Strong conversion rates aligned to school capacity and readiness.
· Consistent, high-quality admissions experience for families.
· Accurate forecasting and capacity planning.
· Effective handling of complex or escalated cases.
· Positive feedback from school leaders and central stakeholders.

EXPERIENCE, SKILLS & QUALIFICATIONS
ESSENTIAL
· Senior experience leading admissions or enrolment within education or a comparable regulated, multi-site environment.
· Strong understanding of admissions processes, capacity planning and conversion management.
· Confident use of data and insight to manage performance and risk.
· Experience of using a CRM to interrogate data 
· Excellent stakeholder management skills, including working with senior leaders.
· Sound judgement when handling sensitive or complex cases.
· Comfortable operating both strategically and hands-on.
Desirable
· Experience within independent, international or all-ability school settings.
· Experience working in a growing or newly acquired school group.
· Background in private equity-backed or high-growth environments.
· Experience embedding admissions frameworks or operating models.
· Experience working closely with marketing or digital teams.

Job Holder’ signature 

Name: _______________________________

Signed: ______________________________ 		Date: ________________

Signed on behalf of the OFG Group

Name: 	: _____________________________		Title: 
				

Signed: _____________________________                	Date: ________________
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