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Job Description
	Job Title:
	Senior IT Project Manager (Group IT)

	Location:
	Hybrid, UK Manchester, 2 days per week, with home working

	Reports to:
	Head of IT Delivery

	Accountable to:
	Head of IT Delivery



Job Purpose
As a senior member of the Group IT Delivery function, the Senior IT Project Manager will lead the delivery of large, complex and strategically important technology projects across Outcomes First Group. The role will provide strong project leadership, governance, planning, risk management and stakeholder engagement across programmes that support OFG’s growth, digital maturity and international operating model.
The initial focus will be on leading and coordinating delivery across two priority areas: the AI roadmap and the Azure environment build with data warehouse migration. The Azure environment build and data warehouse migration are to be managed as one linked strategic project, recognising the dependency between the target cloud environment, data platform readiness, migration planning and transition to support. This will require the successful candidate to work closely with internal technology teams, business stakeholders, external suppliers and senior leaders to ensure projects are well scoped, properly governed, commercially controlled and delivered to agreed outcomes.
Key Responsibilities
Lead the planning, mobilisation and delivery of large Group IT strategic projects, initially including the AI roadmap and the combined Azure environment build and data warehouse migration project.
Translate strategic objectives into clear delivery plans, milestones, dependencies, resourcing requirements and measurable outcomes.
Produce and maintain high quality project documentation, including project initiation documents, delivery plans, RAID logs, decision papers, steering updates, business readiness plans and closure reports.
Establish appropriate governance for each project, ensuring clear ownership, escalation routes, decision making and reporting cadence.
Manage project scope, timelines, budgets, risks, issues and dependencies, ensuring senior stakeholders have a clear and current view of delivery confidence.
Work with Group IT, infrastructure, applications, data, security and business teams to ensure technical delivery is aligned to enterprise standards, cyber security expectations and operational support requirements.
Coordinate internal teams, external suppliers and third party partners to ensure deliverables are understood, sequenced and delivered to the required quality.
Support procurement, statement of work development, commercial evaluation and supplier governance for strategic technology initiatives.
Drive business readiness, change adoption and transition to support, ensuring new services are embedded safely and sustainably.
Create clear executive level reporting, including concise status updates, options appraisals, risk summaries and recommendations for senior leadership, Steering Committee or Board level audiences.
Identify delivery constraints early and make practical recommendations to resolve resource, funding, technical or governance issues.
Champion consistent project delivery standards across Group IT, helping to mature ways of working, templates, reporting and assurance.
Support wider Group IT prioritisation and portfolio planning where required, including assessment of new demand, dependencies and delivery capacity.
Undertake other strategic technology projects and delivery responsibilities as assigned.
Initial Project Focus
AI roadmap: coordinate delivery of agreed AI strategy initiatives, ensuring use cases, governance, data considerations, supplier inputs, operational ownership and benefits are clearly managed.
Azure environment build and data warehouse migration: lead the combined project across planning, technical dependencies, design decisions, data migration readiness, security and governance controls, cutover planning, service transition and post migration support arrangements.
Standard Responsibilities
There are a number of standard duties and responsibilities that all employees, irrespective of their role and level of seniority within OFG, are expected to be familiar with and adhere to:
Participate in an annual performance review programme.
Work, at all times, in accordance with the policies and procedures of OFG and statutory regulations applicable to the Group.
Observe, at all times, strict rules of confidentiality appropriate to the post.
Comply at all times with the requirements of Health and Safety Regulations to ensure their own wellbeing and that of their colleagues.
OFG Group is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all employees to work in accordance with this.
Undertake other duties as assigned.
Experience, Skills and Qualifications
Project Delivery Skills, Essential Unless Stated Otherwise
Significant experience delivering complex IT projects or programmes in a medium to large organisation.
Proven experience managing technology projects involving cloud platforms, data platforms, enterprise applications, infrastructure or digital transformation.
Strong understanding of structured project delivery methods, including planning, RAID management, governance, financial control, change control and benefits tracking.
Experience leading cross functional project teams, including technical specialists, business subject matter experts, senior stakeholders and external suppliers.
Ability to produce clear project artefacts and executive level reporting for senior leadership decision making.
Strong commercial awareness, including experience supporting supplier selection, statements of work, contract mobilisation and third party delivery management.
Experience managing projects with cyber security, data protection, operational resilience or compliance considerations.
Excellent stakeholder management skills, with the ability to influence, challenge and align teams across business and technology functions.
Strong facilitation skills, including the ability to run effective project boards, workshops, working groups and risk reviews.
Experience supporting business readiness, service transition and change adoption for new technology capabilities.
Technical Awareness
Good working knowledge of Microsoft 365, Azure, Entra ID, cloud hosting concepts and enterprise IT operating models.
Awareness of data warehouse, reporting, integration and migration principles.
Awareness of AI delivery considerations, including use case prioritisation, adoption, data quality, governance, risk and ethical use.
Understanding of infrastructure, security, identity, networking and service management considerations that affect successful project delivery.
Ability to work confidently with technical teams without needing to be the technical design authority.
Preferred
Delivery experience in education, health, social care, multi site operations or international environments.
Experience delivering Azure landing zones, cloud migrations, data platform projects, AI initiatives or enterprise application programmes.
Formal project management qualification such as PRINCE2, AgilePM, APM, PMP or equivalent experience.
Experience working in a PMO, portfolio or transformation environment.
Experience contributing to business cases, budget bids, steering packs or board level decision papers.
Professional Skills
Senior level project leadership with the confidence to manage ambiguity, competing priorities and complex stakeholder environments.
Clear, concise and audience appropriate communication, including the ability to simplify technical topics for senior and non technical stakeholders.
Strong attention to detail and a disciplined approach to project controls, documentation and decision tracking.
Pragmatic problem solving with the ability to identify the route to green when projects become blocked or high risk.
Ability to work proactively and independently while maintaining strong collaboration with delivery teams and leadership.
Good judgement, commercial awareness and the ability to escalate early with options and recommendations.
High levels of resilience, organisation and prioritisation in a demanding delivery environment.
Commitment to service excellence, safeguarding, confidentiality and responsible technology delivery.
Additional Requirements
Hybrid role with an expectation of 2 days per week in the Central Manchester office, with flexibility to attend other OFG sites or supplier locations as required by project needs.
Potential for occasional overnight stays where project delivery, workshops, site readiness or go live activity requires onsite presence.
Commitment to ongoing professional development and maintaining relevant delivery, technology or governance knowledge.
Ability to work flexibly with stakeholders across different locations, suppliers and operating regions.
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